
How to automatically opt-out contacts 

e-txt™ allows you to automatically opt-out contacts who have a specific receipt status.  
For example, if a message to a certain contact is rejected 3 times, then you can opt-out 
that contact from the group.  
 
To access the auto-opt-out menu, go to Tools/Automatic Opt-Out Criteria. Simply select 
which status to monitor, and the number of occurrences. 

 

 
 
Please note: The status "Message With No Response From SMSC" does not necessarily mean 

that the message has not been delivered to handset. It could simply mean that the operator 
has not yet returned a receipt. 

 
 
Opt-Out if contact replies “stop” 
 
There is a pre-set rule in e-txt which will automatically opt out anyone who replies “stop” 
to a message you have sent them. This allows people to remove themselves from your 

active sending list. They will still be on your list of contacts but their details will be greyed 
out and messages will not send to them unless you choose to opt them back in.  


